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OPUI'MHAJIBHBIE CTATbA
AHHOTAIUSA:
N3zyuaercs COLIMATBHO-TICHX0JIOTUYECKUI

(eHOMEH CIIlyXOB B YCJIOBHSIX NIIOOAIbHOU
nangemun 2020—2022 ronoB Ha mpumepe
Bonrapun. IIpoaHanu3upoBaHbl COOOLICHHS
B 3aKpBITOM OHNaWH-Tpymmne (254 y4acTHu-
Ka), TEMaTU4ECKUi POGUIb KOTOPOH CBS3aH
C JedyeHHeM HApOIHBIMH cpeicTBamu. KoH-
TeHT-aHAJIN3 BBIABHI HauOolee pacIpocTpa-
HeHHble yoexaenus o nangemun COVID-19,
Hanpumep: «10 % OpUBUTHIX mofed ymMpyT
B TeYCHHE 5 JIeT», «IaHIEMHs HaleleHa Ha
YHHUYTOKGHHE Majoro OmsHeca» M Ip. YT-
BEp)KAACTCS, YTO CIyXH H TEOPUH 3aroBopa
MOJy4aloT Pa3BUTUE BO BPEMsS COLHAIBHBIX
KPHU3HCOB H IIEPHOIOB HEONpPENEIeHHOCTH.
IMomuepkuBaeTcs, 9YTO HEPEOKO JIIOAU CKIOH-
HBl NPHIEPXKUBATHCS JIOKHBIX IIPEJCTaBiIe-
HHH, JaXke KOr1a IPUBOJSTCS JOKa3aTelbCTBa,
onposepraomue ux. CrenaH BHIBOA O TOM,
4yto 4 (pakTOpa UrparT BaXKHYIO POJIb B CO-
XpaHeHun 3a0myxnaenuit: (1) morpeOHOCTH
B CHW)KEHHH cTpecca; (2) HU3KMH YpOBEHb
o0pa3zoBaHHOCTH, (3) Ky/IbTypHas HaMsTh W
TPaBMUPYIOMIUH OIBIT MPOLIIOro, KOTOPBIE
BBICTYNAIOT OCHOBOM ISl CYXJI€HHH B HACTO-
simeM; (4) peHoOMEH MEHTANIBHBIX CXeM: KOorna
y IIOAed CIOKHIMCh YCTOWYMBBIE YyOexse-
HHS, MHEHHE [0 TOMY MUIIH HHOMY BOIIPOCY, HX
cloXxHee nepeyoeanTb. DTH yeThipe (akropa
00yCIIOBINBAIOT HU3KYIO TOTOBHOCTD JIIONEH
BOCIPHHUMATh HOBYIO HMH()OPMAIMIO, BCTY-
MAOIIyI0 B IMPOTHBOPEYHE C IPHUBBIYHBIMH
UM MEHTaIbHBIMH cxeMaMH. IIpemocTaBiss
JOCTOBEPHYI0 HHGOPMAIMIO U OPraHU3ys
OTKpBITbIE OOCYXKIECHHs CyIIECTBYIOIIHMX 3a-
Oy K IeHHH, CIEIMATICTHI 10 KOMMYHHUKAIIUH
CMOTYT MOMOYb IIPOTHBOCTOATH TEOPHSAM 3a-
TOBOPA, KOTOPbIE MOAPHIBAIOT PadOTy MpaBHU-
TEJIbCTB U OOLIECTBEHHBIX HHCTUTYTOB.

KiroueBbie ciioBa:
MHTEPHET-KOMMYHUKALUS; CIIYXH; TEOPHs 3a-
roBopa; 3a0iyKIeHHs; MaHIEMUS; COLHAIIb-
HbIC Meua; QeHK.
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ORIGINAL ARTICLES
Abstract:

This study examines the socio-psychological
phenomenon of rumors during the global
pandemic of 2020-2022, focusing on the case
of Bulgaria. Messages from a closed online
group (254 participants) with a thematic
profile related to traditional remedies were
analyzed. Content analysis revealed the most
prevalent beliefs about the COVID-19 pan-
demic, such as “10% of vaccinated individuals
will die within 5 years” and “the pandemic is
aimed at destroying small businesses,” among
others. It is argued that rumors and conspiracy
theories thrive during times of social crisis and
uncertainty. Moreover, it is highlighted that in-
dividuals often tend to hold onto false beliefs
even when presented with evidence that con-
tradicts them. The study concludes that four
factors play a significant role in maintaining
misconceptions: (1) the need to reduce stress,
(2) low levels of education, (3) cultural mem-
ory and traumatic past experiences that shape
present judgments, and (4) the phenomenon
of mental schemas, making it harder for indi-
viduals to change their established beliefs and
opinions. These four factors contribute to peo-
ple’s resistance to accepting new information
that contradicts their familiar mental schemas.
By providing accurate information and facili-
tating open discussions about existing miscon-
ceptions, communication specialists can help
counter conspiracy theories that undermine
the efforts of governments and public institu-
tions.

Key words:
internet communication; rumors; conspiracy
theories; misconceptions; pandemic; social
media; fakes.
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5.9.6. SI3bIKHM HAPOIOB 3apYOEKHBIX CTPaH
5.9.8. Teopernueckasi, NpUKIaIHAs I

CPaBHUTECIBHO-COIOCTABUTEIIbHAS JIMHIBUCTUKA

5.9.9. MennakoMMyHHUKAITHU U XKyPHAIHCTHKA

C.]'IyXH N TCOPHH 3arosopa B 60.11rapc1cnx COIIHAJBHBIX MEIHA

B nnepuox nangemun COVID-19
© IlerkoBa /1., 2024

1. Beenenne

Cryxu 1 TeopuH 3aroBOpa U3y4yaroTcst
B COIMAJILHBIX HayKax Y)e Ooiee croie-
tus. Knaccudeckum ciydaem  pacrpo-
CTPaHEHUs CIIyXOB SIBISIETCSl CHUTYallHsl
IIUPOKOTO0 OOCYXKJIEHUSI M OpraHHU3aluH
MHOT'OYHCJIEHHBIX AUCKYCCUH BOKPYT CHU-
Tyauuu «6 ¢espais» Bo @paHunu (oam-
THYecKoro kpusuca 6 gespaist 1934 roxa,
KOrja  NpOLUIM  aHTHNAPIaMEHTCKUE
yAU4HbIE IpoTecThl U MATex B [lapioke).
CnoxuBIIMECS] COLMANbHBIE  YCIIOBUS,
XapaKTEPU3YIOIINECS] BBICOKOH TPEBOXK-
HOCTBIO U HEONPENIeIEHHOCTHIO, BBI3BAIU
pacIpoCTpaHeHHe CIIyX0B U TEOpHil 3aro-
Bopa. MHOXXECTBO CIyXOB PacHpOCTpaHs-
JIOCh CpeJi COIO3HUKOB BO BpeMs Bropoii
MHUPOBOI BOWHBI, U cOObITUS 6 (peBpas
ObUTM MHTEPIPETHPOBaHbI Kak (armcr-
ckuid 3aroBop. Hecmotpst Ha oduimans-
HBIE 3asBICHUS O TOM, YTO PEAIbHBIX
3aroBOPOB, IOMBITOK IEPEBOPOTOB HIIH
3HAYMUTEIBHBIX yrpo3 i PecryOnuku He
OBUIO, CIlyXH PacIpOCTPAHSUINCh M TOJI-
nepxxuBanuck. [ToaToMy HaunHas ¢ nepu-
ona Bropoit MupoOBOi1 BOMHBI COLMAIEHOE
SIBJICHUE PacIpPOCTPaHEHUs CIyXOB MpU-
BIEKJIO BHMMAaHUE MHOTMX COLIMAJIBHBIX
uccienosareneil. B cBa3u co ciyuaem
6 depans b. JkeHKHHC YTBEpIKIACT, UTO
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1. Introduction

Rumors and conspiracy theo-
ries have been studied in the social
sciences for more than a century.
A classic case of rumor dissemi-
nation is the situation of wide-
spread discussion and organization
of numerous debates surrounding
the ‘6 February’ situation in France
(the political crisis of 6 Febru-
ary 1934, when anti-parliamentary
street protests and an uprising took
place in Paris). The prevailing so-
cial conditions characterized by
high anxiety and uncertainty led
to the spread of rumors and con-
spiracy theories. Numerous rumors
have spread among the Allies dur-
ing the Second World War, and
the events of the 6™ of February
have been interpreted as a fas-
cist conspiracy. Despite the offi-
cial claims that there were no real
plots, attempted coups or significant
threats for the Republic, rumors
were spread and maintained. There-
fore, since the Second World War,
the social phenomenon of spread-
ing rumors has attracted the interest
of many social researchers. In rela-
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3Ha4YCHHE TEOPUH 3aroBopa HE OCHOBAHO
Ha JIoKazarenbHo cuite. OHaKo MX chila
3aKJTI0YAETCs B TOM, YTO OHH MOTYT BITH-
SITh Ha ToBeieHue Jroaei [Jenkins, 2011].

I'. Ommopt u JI. [loctman onpeneds-
0T CIIyXH KaK CBO€0Opa3HBIC MPEATIONO-
JKCHUS, YTBEPKACHHS, KOTOpPBIE TIpeasa-
raeTcs IPUHATH Ha BEpy, NepeiaBacMble
OT YelloBEeKa K 4YeJOBeKy Oe3 Iomkpe-
TUIeHUsT nokaszarenbcTBamu [Allport et
al., 1946, c. 501]. Ananoruuno P. Poc-
HOY YTBEpP)KIAeT, 4TO CIyXH — 3TO He-
MOATBEP)KICHHBIC THIIOTE3Bl I 00B-
SCHEHUS] HEOIIPEACIECHHBIX CHTyalui
[Rosnow, 1991]. Xota ciryxu MOTYT Cy-
IIECTBOBATh BO BpEMEHa MHPA 1 MIPOLIBe-
TaHWSA, OHU CTAHOBSTCS JIOMHUHUPYFOIIH-
MH B YCIIOBHSIX BOWH, SKOHOMHUYECKHX,
MOJUTHYECKUX W COIMAIBHBIX KPH3H-
coB. P. PocHoy Taxxke yTBEp:KIaeT, 4yTo
CIlyXH IIepealoTcsl IOTOMY, YTO JIFOISIM
HYKHO OOBSCHHUTH JABYCMBICIICHHBIC HITH
HeomnpeeneHHbIe coOObITHS. B cBOEM HC-
CJIEZIOBAaHNH OH IIOJYEPKUBACT YETHIpE
OCHOBHBIX (DaKkTOpa, OMNpeaesIsIoImune
nepenady ciyxoB. [Ipexne Bcero, ciryx
JIOJDKEH OBITh aKTyaJeH AJIsSl CIyIIaTels.
Bo-BTOpBEIX, OH OOBIYHO YBETUYUBACT
JUYHYIO TPEBOKHOCTH. B-TpeTpux, oH
uMeeT 0000IIEHHYIO HEOTIPEIeIIeHHOCTh
WIN JIBYCMBICICHHOCTb. B-4eTBepThIX,
OH 00JazaeT HEKOTOPOH OCTOBEpHO-
cteio [Ibid.]. Cormacro X.-H. Kande-
pepy, HCTOUHHK CIyXa MOYTH HE UMEET
3HaueHus. [ eHe3nc ciyxoB oObACHIETCS
TPYIIIOBON BOBJIEUYEHHOCTHIO. Mccneno-
BaTeJIb TAKXKE YTBEPXKIAET, YTO CIIyXH
BO3HHUKAIOT, KOTZla HH(POPMAIHs OTpaHu-
yena [Kapferer, 1992]. Takum o0Opa3om,
u XK.-H. Kandepep, u P. PocHoy yKka3bI-
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tion to the case of the 6™ of Febru-
ary, B. Jenkins claims that the im-
portance of the conspiracy theories
is not grounded on the evidential
power. On the contrary, their power
consists in the fact that they can in-
fluence the behavior of individuals
[Jenkins, 2011].

G. Allport and L. Postman de-
fine rumors as specific proposi-
tions for belief, passed from person
to person without clear standards
of evidence being present [Allport
& Postman, 1946, p. 501]. Simi-
larly, R. Rosnow argues that rumors
are unconfirmed hypothesis to ex-
plain uncertain situations [Rosnow,
1991]. While rumors may exist in
times of peace and prosperity, they
become dominant in conditions
of wars, economic, political, and
social crises. Rosnow also argues
that rumors are transmitted because
people need to explain ambiguous
or uncertain events. In his study,
the researcher underlines four main
factors determining rumor transmis-
sion. First of all, the rumor should
be relevant to the listener. Second,
it usually increases personal anxi-
ety. Third, it has generalized uncer-
tainty or ambiguity. Fourth, it has
some credibility [Ibid.]. Accord-
ing to J.-N. Kapferer, the source
of rumor has little importance. In
the genesis, one should explain
the adherence and the mobilization
of groups. The researcher claims,
too, that rumors arise when infor-
mation is scarce [Kapferer, 1992].
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BAIOT Ha Ba)XHOCTH IBYCMBICIICHHOCTH H
OTCYTCTBUSI OCTaTOYHOW WIIM aJEKBaT-
HOW MH(OpPMAINH B Ka9eCTBE OCHOBHBIX
YCIIOBHIA BOSHUKHOBEHHSI CITYXOB.

M. Ilenuo u JIx. bekcren nposenu
HCCIICIOBAaHNE CIIyXOB, CBS3AHHBIX C KOH-
KPETHBIM COOBITHEM: BHE3AITHON CMEPTHIO
CTyHCHTa KOJUIe[ka OT MCHUHTHTA B Ba-
mUHITOHe. OHU BBISICHUIIN, YTO B JAHHOM
KOHKPETHOM CIIy4ae CIIyXH OOIbINE BIH-
s Ha (OPMHUpPOBaHKE YOSKICHUH, dYeM
Ha TPEBOXKHOCTH Jitonei. Takum oOpazom,
HCCTIETIOBATENN YTBEPIKIAIOT, UTO CIYXH
MOT'YT KaK BIIHSATH Ha YPOBEHb TPEBOXKHO-
CTH, TaK U HE OKa3bIBATh BIIMSHUS Ha HETO,
OITHAKO OHH BO3NIEHCTBYIOT Ha YOSIKICHUS
moneit [Pezzo et al., 2006, c. 100].

Heonpeoenennocmso OKa3bIBACTCS
OIHOW M3 OCHOBHBIX IPUYHMH U TOTO,
4TOOBI CIyXH COXPAHSIIACh B OOIIECTBE
nonroe BpeMst. CIIyX MOXKeT OBITh YacTHY-
HO TIPaBIMBBIM I TTOJTHOCTEIO JIOJKHBIM.
B ciryxax MOTyT IpHCyTCTBOBAaTh B HEKO-
TOPOI1 CTEeTeH: JOCTOBEPHOCTD U IPaBIO-
nopobue. VccnemoBarenn MOTIEpKUBALOT,
YTO IpaBAa B HUX YacTO HMCKaKCHA HIIH
npeysenuueHa. KpaiiHe penko ciyxu oka-
3p1BaroTcs Ha 100 % mpaBnuBeiME. Takum
00pazoM, B COIMANBHBIX HayKaX CIyXH
YacTO COOTHOCATCS C 3A01yHcOeHUeM.
IocnemHee MOXKHO ONpENeNTUTh KaK Bepy
B OYEBU/IHO HEBepHBIE (PaKTHL. Teopun 3a-
TOBOpA, TaK e KaK M CIyXH, BO3HUKAIOT
B MOMECHTEHI, KOTJIa €CTh Oe30TIarareibHast
MOTPEeOHOCT, B TOHUMAHWH CHTYaIlWH.
Hannune geTkux, XOTS U HEBEPHBIX 00B-
SICHEHHI COOBITHI U SIBIICHUI CTAHOBHUTCS
0oJiee BaXKHBIM JIJIS UHAMBHUIOB U YeJIOBE-
YECKHX COOOIIECTB, YeM COXpaHEHUE He-
OTIPEIETICHHOCTH B TIOMCKAX MCTHHEL.
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Thus, both J.-N. Kapferer and R.
Rosnow point out to the importance
of ambiguity and lack of enough or
adequate information as the main
conditions for rumors to arise.

M. Pezzo and J. Beckstead in-
vestigate rumors related to a par-
ticular event: the sudden death
of a college student from menin-
gitis in Washington. They find out
that rumors affect beliefs more than
anxiety in the concrete case. Thus,
the researchers claim that rumors
may or may not impact the anxiety
level, but they affect the individu-
als’ beliefs [Pezzo & Beckstead,
2006, p. 100].

The uncertainty turns out to be
one of the main reasons for rumors
to be sustained in society for a long
time. A rumor may be partly true
or completely false. There may be
some reliability and plausibility in
rumors. Researchers accentuate that
the truth in them is often distorted
or exaggerated. Very rare are ru-
mors that turn out to be 100% true.
Thus, in the social sciences rumors
are often linked to misconception
too. The latter can be defined as
a belief in evidently wrong facts.
Conspiracy theories, as well as ru-
mors, arise in moments when there
is an emergent need for understand-
ing. Having clear, even though
wrong, explanations for events and
phenomena is more important for
individuals and societies than sus-
taining uncertainty in looking for
the truth.
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B nepuon 1ByX MUPOBBIX BOMH CIIyXU
W TEOpPHU 3aroBOpa pPacHpOCTPaHIINChH
YCTHO, OT YEJIOBEKa K YEIIOBEKY, MHOTIA
Jake ¢ rmoMoIneo odunuanbHeix CMU.
B nauane XXI Beka ciayxu CTalnd HEOTb-
eMIIEMOW YaCThIO OHJIAWH-COOOIIECTB.
IMoaromy JKan-Hoane Kandepep moz-
YepKUBaeT MOOWIH3AaUI0 COOOIIeCTB
nmocpenctBoM ciyxoB [Kapferer, 1992].
Jpyrue ydeHble, HalpuMmep, yTBEpXKIa-
0T, YTO UMEET MECTO IBOIIOLMOHHPOBA-
HHE CITyXOB: CHa4aja OHU MePelatoTCs OT
OIIHOTO YeJIOBEKa K JPYroMy, Jajee OHU
pa3BHBAIOTCS O TOSBICHHUSA «IICTIOYEK
CI[yXOB», W, HAKOHEI], HITOTOM CTaHOBSIT-
cs «coobmectBa cimyxoB» [Edy et al.,
2016]. MHTEpHET W CcOUMANBHBIE CETH
MO3BOJISIFOT Ka)KIOMy PaBHOIPABHO yda-
CTBOBAaTh B IIpoIecCE€ KOMMYHHUKALUH,
AKTHBHO BBIPa)XKaTh CBOC MHEHHUE WITH y3-
HaBaTh MHEHHUS APYTHX. Tak, MOSBUINCH
pa3IuyYHbIE COLMAIBHBIC TPYIIIbI, B TOM
YHCIe TakKhe, KOTOpBIC IOJIEPKHBAIOT
CIlyXH M PaclpOCTPaHAIOT TEOPUH 3a-
roBopa. VIHBIMH cliOBaMH, B Hallle Bpe-
Ms ()CHOMEH paclpOCTPaHEHHs CIyXOB
TECHO CBSI3aH C Pa3BUTHEM TEXHOJIOTHH 1
MOSIBIICHHEM BHPTYaJIbHBIX COOOIIECTB.

B conmanbHBIX HayKax CyIIECTBYET
TPU OCHOBHBIX ITOIX0/1A K MCCIIETIOBAHHIO
CIIyXOB U Teopuil 3aroBopa. IlepBeiii —
3TO KOHGEPCAuUOHHbII TIONXON, paspa-
Goraumbiii B, Tepenom n M. Musaku
ULl OOBSICHEHUSI TIPUCYTCTBHS CIIyXOB H
TOPOJICKHX JIET€H]] B COBPEMEHHOH KYIlb-
Type. OHH NIPEAToNararoT, 4YT0 OCHOBHOH
3¢ dexT paccka3bIBaHHUS CIyXOB OCHOBBI-
BAETCS HAa MX COOCTBEHHO Pa3TOBOPHBIX
CBOMCTBaxX M 3aKJIIOYACTCS HE B Iepena-
ye MHOpPMAIUU CIYIIATeNI0 U JaXe He
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After the two World Wars, ru-
mors and conspiracy theories were
spread by word of mouth, from per-
son to person, and sometimes even
with the help of the official media.
At the beginning of the 21* century,
rumors became an inseparable part
of the online social communities.
Hence, J.-N. Kapferer accentuates
the mobilization of communities
using rumors [Kapferer, 1992].
Other scholars, too, claim that
the evolution of rumors is from per-
son to person, to rumor chains, and
finally, to rumor communities [Edy
& Risley-Baird, 2016]. The Inter-
net and the social networks allow
everyone to participate in the pro-
cess of communication equally,
to express their opinions actively,
or to share the opinions of others.
Thus, varieties of social groups
have been created, including such
that maintain rumors and spread
conspiracy theories. In other words,
in contemporary times the phenom-
enon of spreading rumors is closely
linked to the development of tech-
nologies and to the appearance
of virtual communities.

In the social sciences, there are
three main approaches in the re-
search of rumors and conspiracy
theories. The first one is the con-
versational approach. B. Guerin
and Y. Miyazaki use the conversa-
tional approach to explain the pres-
ence of rumors and urban legends
in contemporary culture. They sug-
gest that the primary effect of tell-
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B CHATHH €T0 TPEBOXKHOCTH, 00ECIIOKOCH-
HOCTH KaKUM-1100 (pakToMm neicTBUTEND-
HOCTH, a TOJIbKO B Pa3BIICUCHUHN WU y/Iep-
JKaHWW BHUMaHUs ciymiatens [Guerin et
al., 2006, c. 23]. Takum o6pa3om, coriac-
HO HCCIIEZIOBAHUIO, TIPU TIEPECKA3bIBAHNHI
CI[yXOB W TOPOJICKHX JIET€HJ| TOBOPSIINH
NPUBJIEKACT JOCTYNHBIM Pa3TOBOPHBIH
CIEHapuil Ul TOIUIepkaHus Oecensl U
YKPETUICHHS COLMATBHBIX CBSI3CH.

IloMumMO pa3roBOpHOIl NMPaKTUKH, KO-
TOpast CII0COOCTBYET COXPAHEHHIO ()eHOME-
Ha PacCKa3bIBaHMs CIIyXOB, OHH MOTYT IOJI-
JEPXKUBATBCA 0 KyJIBTYPHBIM HPHYMHAM.
Kynomypuulii nooxo0 x ciyxam nopdep-
KHBAET MPHOPUTET KYJIBTYPHBIX MOTHBOB,
KOTOpBIE JI&KaT B OCHOBE TOTO, UTO JIFOIH
WIH IeNble coo0ImecTBa BepaT MudaMm u
TEOPHSIM 3ar0BOPA M PACHIPOCTPAHSIOT HX.
Tax, coriyMsl ¢ aBTOPUTAPHBIMH PEKUMa-
M Oosiee CKJIIOHHBI BEPUTH B TEOPHH 3ar0-
BOpa M HEPEJKO WCIIBITHIBAIOT HENOBEPHUE
K O(WIMaTbHBIM HHCTHTYTaM ¥ BIIACTH.
TakoB cmy4ail MMOCTKOMMYHHCTHYECKHX
crpal, ocobenno bonrapum u Pymbiaum,
B KOTOPHIX BO Bpems margemrn COVID-19
ObU1 3aMKCHPOBAH CaMbli HU3KHI ypo-
BeHb BakiuHauuu B Eporneiickom Coroze.
B 3THX cTpaHax BHICOK ypOBEHb HEIOBEPHS
K MPaBUTENBCTBY M €r0 MHCTUTYTaM. JTO
00yCIIOBIIEHO KOJIEKTUBHOM MaMATHIO Bpe-
MEH COLMAaIN3Ma, KOTJa IIMPOKO HCIIOMb-
30BAIHCh MPHEMBI TIPONAaraHabl U JIE3MH-
¢dopmanum. TlosTomy HacedeHHe OBIBIINX
COIMATINCTHYECKHUX CTPaH CKJIIOHHO BEPHTh
B CJIyXU U TEOPUH 3ar0BOPA.

KynbrypHble apryMeHTBI 4acTo areln-
JHUPYIOT K TPajuOMsM M 3amperaM, co-
CTaBISIIOIINM  KYJIBTYpHOE CBOEoOpasue
pasHBIX cTpaH. B xozme m3ydeHns ciyxos,
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ing rumors is not to impart infor-
mation to the listener or even to
alleviate the listener’s anxiety but
to entertain or to keep the listen-
er’s attention [Guerin & Miyazaki,
2006, p. 23]. Thus, according to
the study, in telling rumors and ur-
ban legends, the speakers may use
scenarios to maintain a conversa-
tion and enhance social relation-
ships.

Besides the conversational
practice of telling rumors, the latter
may be sustained because of cul-
tural reasons. The cultural approach
to rumors underlines the cultural
reasons because of which individu-
als or societies believe and spread
myths and conspiracy theories.
Thus, societies under authorita-
tive regimes are more susceptible
to believing in conspiracy theories
and may lack trust in the official
institutions and authorities. Such
is the case of the post-communist
countries, particularly Bulgaria and
Romania, that have had the lowest
number of vaccinations in the Euro-
pean Union. These countries have a
high level of distrust in the govern-
ment and its institutions. This fact is
due to the collective memories from
the times of socialism when the so-
cialist states had widely used propa-
ganda and misinformation. There-
fore, individuals from ex-socialist
countries may be prone to believe
in rumors and conspiracy theories.

Cultural arguments often un-
derline the spreading of rumors
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[UPKYJIHPOBABIIAX BO BpeMs ITaHAECMHHU
Cpenu eBpOICHCKUX MYCYIbMaH U B My-
cymbMaHCKuX cTpanax, C. Mcnam u ero xo-
MaHJa BBISIBUIIH, B YaCTHOCTH, YOCKIICH-
HOCTb JIFOZICH B TOM, YTO BaKIIHHBI COACP-
JKaT MHTPEJUCHTHI (IPOTECHHBI), BBIACIICH-
HBIC U3 TCHETHIECKOTO MaTepraia CBUHEH
[COVID-19 vaccine rumors ..., 2021].
Iockonbky ymoTpeOneHre CBUHHUHBI 3a-
TPEIeHO FCIaMoM, Mogo0Hast ne3uHpop-
Manus MPUBOIMIIA K YBEINIEHHUIO KoeOa-
HUHA Cpely MYyCYIbMAaHCKOTO HAaCeIICHUS
0 TIOBOY BAKIWHAIIMH. DTOT THII CIyXa
aKIEHTHPYET KYJIBTypHBIC «(DaKThD», Jaxe
€CITI OHW HEBEpHBI WM BBIAyMaHEBL. Of-
HAKO CaMO YTBEP)KICHHE, YTO BAaKIIHHBI,
MpOW3BEICHHBIE Ha 3amaje, coAepikar
0eNKy CBUHWHBI, OCHOBEIBASTCS HA IPE-
yOeXXIeHH:, 9TO COOCTBEHHAs KYIBTypa
TIO/IBEPTaeTcsl yrpo3e CO CTOPOHBI KYJIETYp
3amagHeIX oOmecTB. [loaToMy ciyxu 4a-
CTO 00OCHOBBIBAIOTCS M TIOLICPKUBAIOTCS
KyJNBTypPHBIMH apryMEHTaMH.

U Tperuit noaxoa K MHTEPIPETALUN
(heHOMEHA CIYXOB — COUUAIbHO-NCU-
Xonozuueckuii. BOJBITMHCTBO YYEHBIX
COITIaCHBI C TEM, YTO MOHCK MCTOYHMKA
ClIyXa He TaK BaKeH, €CJIH BOOOIIEe BO3-
MoxeH. Jlaske Korjia CiryX pacrpoCTpaHs-
eTCs M3 YCT B ycTa (OT YenoBeKa K 4eJo-
BEKY), 9TO SBIIEHHE CKOpEe COIMalbHOE,
4eM MHIUBUAyanbHOe. OHIIaiH-TPyTIIEL,
OCHOBaHHBIC HCKJIIIOUYUTEIHHO Ha TMPH-
BEP)KEHHOCTH CITyXaM M TEOPHUSM 3aTOBO-
pa, IOKa3bIBAIOT, YTO PACIpOCTpaHCHHE
CIIyXOB — 3TO KOJJICKTHBHOE SIBIICHHE,
CBSI3aHHOE C KOJUIEKTHBHBIM CO3HAHUEM.
bonee Toro, Ha cerogHAIIHMII IEHH BCE
oprnuansapie CMU mipuBIeYeHEI K pe-
IICHUIO TAaKUX 3a/1ad, KaK MMpegocTaBiIe-
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in other countries too. In studying
the rumors among European Mus-
lims and in the Muslim countries,
S. Islam and his team put the accent
on the belief that vaccines contain
pig proteins [Islam et al., 2021].
Since eating pork is prohibited by
Islam, similar misinformation leads
to increased vaccine hesitancy
among the Muslim population. This
type of rumor accentuates cultural
“facts,” even when these “facts”
are wrong or fabricated. However,
in the statement that vaccines pro-
duced in the West contain pig pro-
teins, there is the preconception
of one’s own culture being threat-
ened by the cultures of the Western
societies. Therefore, rumors may
often be grounded on or supported
by cultural arguments.

And the third approach to ru-
mors is the social psychological
approach. Most researchers agree
that finding the rumor source is not
so important, if it is possible at all.
Even when a rumor is spread by
word of mouth and from person
to person, this phenomenon is so-
cial rather than individual. Online
groups based solely on adherence
to rumors and conspiracy theories
prove that spreading rumors is a
collective phenomenon and relates
to the collective consciousness.
Moreover, today the official media
are equally engaged in the efforts to
provide reliable information and to
debunk widely spread misconcep-
tions and wrong beliefs.
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HHE Ha/Ie)KHON MH(OPMALIIK U OTIPOBEp-
JKCHHE IIHUPOKO PACIPOCTPaHEHHBIX 3a-
Oy KIIEHUH U OIMIMOOYHBIX YOCKICHUI.
CoOBbITHS, BBI3BIBAIOIIME BBICOKHI
YPOBEHb TPEBOKHOCTH M HEOIIPENIETIEHHO-
CTH, TaKHe Kak IOSBICHHE CMEPTEIbHBIX
BUPYCOB M Oole3HeH, ¢ OoJbIIeH BeposT-
HOCTBIO OyIyT MHTEpIPETHPOBAaThCS IIH-
POKOH ayIUTOpHEl MOCPEICTBOM CIIYXOB
U Teopuit 3aroBopa. M3yyas ciryxu o BUY/
CII[e, mmpkymupyromue cpemu adpu-
KaH1eB, Jx. Xemiep yTBEpPKIAET, 4YTO,
XOTSI CITyXW HE SBIISIOTCS KOJUIEKTUBHON
MaMSTBIO, OHH YaCTO TECHO C HEH CBSA3aHBI.
ABTOp YTBEpI)K/AET, 4TO CIIyXH O TEHOINE
MMEIOT JIONTYIO HCTOPHIO Cpeay appHKaH-
CKOi m nake adpoaMepUKaHCKOW oOrie-
CTBEHHOCTH. Tak, CIyXW NpenCTaBIsUIN
BUWY/CIIN]] kak yacTh KaMIIaHHA T€HOLIU-
Ila ipoTHB adppukanckoro Hapoxa [Heller,
2015, c. 43—50]. OTH cayxXu MOIYyHaroT
MOJIKPETUIEHNE B KYJIBTYPHBIX BOCIIOMH-
HaHWUAX, OOYCIIOBIEHHBIX HCTOPUYECKUM
npouutsiM. Henosepre k HacneHuKaMm Ko-
JIOHW3aTOPOB JIGKUT B OCHOBE TEOPHH 3a-
roBopa o BUY/CIIN e, nomymsipHOii cpe-
1 appukanies. [lonoGHbIE ciyxu Hepen-
KO CO3JaI0TCS IS TOTO, YTOOBI CIIPaBUTHCS
C OIIYIIEHHEM YTPO3bI U3BHE. Tak CIyXu
CTAHOBATCS WHCTPYMEHTOM [UIsl YIpPaB-
JICHUs BBICOKMM YPOBHEM TPEBOKHOCTH
M YyBCTBOM HeomnpeaeneHHocTH. OmHo-
BPEMEHHO aKIIEHT Ha KyJIBTYPHBIX apry-
MEHTaxX JeNaeT TEOpUH 3aroBopa Ooinee
MPaBAONONOOHBIMA W aKTYaJbHBIMU IS
BOCIIPUHUMAOIINX WX JIFoed. DTOT (akt
TaKoKe NOATBEeprkAaeTcs BeiBonamu M. ba-
KeOMIIaxa M ero HaydHOTO KOJUICKTHBA,
M3y4aBLIETo BEpPOBaHU kuTener banrma-
nem Bo Bpemst srraemun COVID-19. Yye-
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Events causing a high level
of anxiety and uncertainty, such as
the appearance of deadly viruses
and diseases, are more likely to be
interpreted by the general audience
with rumors and conspiracy theo-
ries. In studying the rumors about
HIV/AIDS circulating among
the African people, J. Heller argues
that although rumors are not col-
lective memories, they are often
closely related to them. The author
claims that the genocide rumors
have a long history within the Afri-
can and even the African-American
public. Thus, rumors have treated
HIV/AIDS as part of the genocide
campaigns against the African
people [Heller, 2015, p. 43-50].
These rumors enhance the cultural
memories from the historical past.
The distrust towards the colo-
nizers’ inheritants underlines all
the conspiracy theories about HIV/
AIDS among the Africans. Similar
rumors are often designed to cope
with feelings of being threatened
by others. Thus, rumors become a
means or a tool to manage a high
level of anxiety and uncertainty.
Simultaneously, the accent on cul-
tural arguments makes the con-
spiracy theories more plausible and
relevant to the perceivers too. This
fact is also proved by M. Bakebil-
lah, who studied the beliefs dur-
ing the epidemic of COVID-19 in
Bangladesh. The results of their
study clearly show that 50%
of the respondents consider the dis-
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HBIE YCTaHOBHIH, 9TO 50 % pPecroHIeHTOB
cowtn 0OJe3Hb «HAaKa3aHWEM CBBIIE (OT
Bora)» [Community’s misconception ...,
2021]. Takum 0Opa3oM, CIIyXH M TEOPHU
3aroBopa 4acTo MMEIOT KyNbTypHBIC HIIH
PETUTHO3HbBIE KOPHH.

B xome KOHTEHT-aHaNIHM3a COIMAIb-
HbIX ceTeit C. Mcmam ¢ coaBTOpamMu BbI-
SBUIHN 637 TEeMaTHK CITyXOB, CBSI3aHHBIX
¢ BakiuHOi o COVID-19: 91 % arpu-
OyTupoBaHbl Kak ciyxu, 9 % — Kak
Teopun 3aroBopa. M3 637 sneMeHTOB
KJIacCH(UKAIMU CIIyXOB TONBKO 5 % sIB-
JISTIOTCS IPaBIUBBIMH, 83 % — JIOXKHBI-
M, 10 % — BBOAAIIIMH B 3a0ITyKICHNE
u 2 % — mpeyBeTHMUEHUSIMHA. ABTOPHI
WCCIICIOBAHNS OMPEHCTIIN CIyXH Kak
J00bIe HEMTPOBEPEHHBIE YTBEPKICHHS, a
TEOPHH 3aTOBOpa — Kak JIFOOBIE 3asBIe-
HUS 4eJI0BEeKa FITU TPYIIIHI JIFOAEH O 10-
CTH)KCHHU 3JI0HaMepeHHbIX 1eneit [CO-
VID-19 vaccine rumors ..., 2021].

Ciyxu HE TONBKO IMPKYIHPYIOT OT
YeJIOBeKa K YeNOBEKY; BEPAIINE B 3TU Te-
OpHH TIOJJICP>KUBAIOT UX, U, TAKKM 00pa-
30M, CO3JaeTCs Iefias KyJIbTypa, OCHOBaH-
Has Ha ciryxax. [lanee B crarbe U3ydarorcs
MyONMKauy, pa3MenIeHHbIe B 3aKPhITON
coruanbHo# rpymre Ha Facebook' B mepu-
on manemuu COVID-19, u o6cyxnarorcs
COLMATLHO-TICUXOJIOTHYECKHE (D DEKTHI
TIO/IIEPKAHUS CITyXOB U TEOPHIT 3aT0BOPA.

2. MarepuaJ, MeToIbl, 0030p

Ilenb naHHOM cTaTbU — U3Y4HTh CO-
[IUATIBHO-TICHXOJIOT UIECKU I (beromeH
CIIyXOB W OYEPTUTh €r0 MEXaHU3MBI U

1 3anperena Ha Tepputopun Poccuiickoit de-
neparmn // Meta Platforms is prohibited in the
territory of the Russian Federation.
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ease as “a punishment of God”
[Bakebillah et al., 2021]. In such a
way, rumors and conspiracy theo-
ries often have cultural or religious
foundations.

In the research on social net-
works, S. Islam identified 637
COVID-19 vaccine-related items:
91% are classified as rumors, and
9% are connected to conspiracy
theories. Out of the 637 items,
only 5% are true, 83% are false,
10% are misleading, and 2% are
exaggerated. Thus, they identify
conspiracy theories as claims and
discussions of various theories re-
lated to the COVID-19 vaccine and
its malicious goals [Islam et al.,
2021].

Rumors not only circulate from
person to person, but believers in
these theories uphold them, and
thus, a whole culture based on ru-
mors has been created. The follow-
ing text studies the publications in
a closed social group on Facebook'
and discusses the social-psychologi-
cal effects of sustaining rumors and
conspiracy theories.

2. Material, Methods, Review

The goal of this paper is to
study the social psychological phe-
nomenon of rumors and to outline
its mechanisms and transforma-
tions in conditions of a global pan-
demic. The tasks of the present re-
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TpaHC(HOPMAIIUHU B YCIOBHAX TIIOOATBHOM
MaHJEMUHU. 3aJadd HACTOAIIETO HCCIIe-
noBaHus: (1) BBIIBHTH OCHOBHBIE TeMa-
TUYECKUE KaTerOPHU CIYXOB, CBSI3aHHBIX
¢ maagemuerr COVID-19; (2) onmcars co-
[UATTBHO-TICHXOJIOTHIECKAE MEXaHU3MEI,
nexaraie B ocHoBe ciryxoB 0 COVID-19;
(3) uccuenoBath TECHYIO CBSI3b MEXKIY
KOJJICKTUBHBIMA ~ BOCIIOMHHAHWSAMH W3
MPOLIUIOTO W COBPEMEHHBIMU TEOPUSMHU
3aroBopa. MeToJ KOHTEHT-aHallu3a OBLT
MIPEATNIOYTEH JIPYTHM Ka4eCTBEHHBIM FIIH
KOJIMYECTBEHHBIM METOHaM, TaKUM Kak
TyOWHHBIE HHTEPBEIO WIN AIMITUPUIECKUE
WCCTICIOBAHUS C WCIIOIB30BAHUEM AHKET.
C moMompi0 KOHTEHT-aHAIN3a MOYKHO
00HApYXUTh UCTHHHBIC YOSKACHUS U OT-
HomIeHus Jironeit. JIroau Mormu OBI CKPHITH
Te e YOeXKICHHUS U OICHKH, €CIT OBl HX
OTKPBITO OIPAIIMBAIIK Yepe3 aHKETHl HIH
B XOJIe TITyOWHHBIX HHTEPBBIO.
[IpenmiecTBytoniye  HUCCIIETOBAHUS
y>Ke MOoKa3aly, 4yTo VIHTepHET U OHJIaliH-
coolmiecTBa crainy OIarompusATHOHN cpe-
JIOW IS pacIipoCTPaHeHHS CITyXOB H TE€O-
pwuit 3aroBopa. UtoOs1 04epTUTH heHOMEH
pacmpocTpaHeHHUs CIIyXOB, B TaHHOM
CTaThbe aHAU3UPYIOTCS COOOIIEHUS B 3a-
KPBITON OHJIAMH-Irpynne, TeMaTHYeCKHUil
poUITE KOTOPOH CBS3aH C JICUCHUEM Ha-
POIHBIMH CPEJCTBAMH U JIEKApPCTBAMH W3
HaTypaNbHBIX WHTPEIUECHTOB U C OpHEH-
THPOBAaHHOCTHIO Ha o0ecriedeHne Omaro-
noiyuns. Ha MOMEHT UcclieoBaHUS OHA
HacuuThBasna 254 y4actHUKa. BwIOpan-
HBIA KOHTCHT PAaCIpPOCTPAHSIICS B OCHOB-
HOM Ha OonrapckoM si3bike. ECTb oThemns-
HBIE COOOUICHMS TaKXKe Ha aHTIHUHCKOM
s3p1ke. TeMbl 00cyKaeHuit pazHoobOpas-
HBl U HE OTPaHWYUBAIOTCS TOJNHKO SITH-
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search are (1) to find out the basic
categories of rumors and the main
topics related to the pandemic
of COVID-19; (2) to describe
the social-psychological mecha-
nisms that underline the rumors
of COVID-19; and (3) to inves-
tigate the close relation between
collective memories from the past
and the present-day conspiracy
theories. The content analysis
method has been preferred to other
qualitative or quantitative meth-
ods, such as in-depth interviews
or empirical studies with question-
naires. Through the content analy-
sis, the true beliefs and attitudes
of people can be discovered. Indi-
viduals might not openly express
the same beliefs and attitudes if
they are explicitly asked by inter-
viewers through questionnaires or
in-depth interviews.

Previous research has al-
ready suggested that the Inter-
net and online communities have
become the favorable setting for
rumors and conspiracy theories.
To outline the phenomenon of ru-
mor spreading, this article ana-
lyzes messages in a closed online
group. The group is dedicated to
natural healing and well-being.
At the time of the study, it consist-
ed of 254 members. The content
that is shared is mostly in Bulgar-
ian. Some of the posts are also in
the English language. The top-
ics of discussions are various and
are not limited to the epidemic
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nemueir COVID-19. YuacTHUKH TPYIIIBI
JeNATCs MH(pOpMAIed 0 HaTypaabHbBIX
JUETax, pelenTax, HaTypaJlbHBIX CpPea-
CTBax OT PAa3IUYHBIX 3a00JI€BaHNUI, TeUe-
HUHM TpaBaMU WA dPUPHBIMH MacjaMu,
XUPOMPAKTHUKE U T. 1.

M3 MHOTOUYMCIICHHBIX COOOIICHUH,
pacmnpocTpaHsIEeMbIX B BHIOPAHHBIH HAMU
nepuo, 17 TeCHO CBsI3aHBI C MaHIeMUeH
COVID-19 u BakuyHamu.

KoHreHT-aHanm3 BbIIBISAET Hanbosee
pacrpocTpaHeHHbIe YOSKACHHUS O MaH/e-
muu COVID-19. Jlns aToii ienu cooOiie-
HUSI Ha 9Ty TeMyY aHaJM3UPOBAIIICH BMEC-
T€ ¢ KOMMEHTAPHUSIMU TIOJ HUMH, YTOOBI
MPOCIEIUTh, HACKOIBKO YYaCTHUKH TPYTI-
MBI Pa3AeTSIOT BBIPAKEHHBIE YTBEPXKJIe-
Hus. Taxoke oTMeUaeTcss HATUINE WA OT-
CYTCTBHE KyJBTYPHOH apryMeHTaIuy PpU
pacmpocTpaHeHHH cioyxoB. Ha ocHoBe
MOBEJICHHOTO aHaJN3a TeMbI COOOIICHHUH,
cBs3aHHBIX ¢ maHgemucit COVID-19,
ObUTH pa3zeleHbl Ha TPH OCHOBHEIE KaTe-
ropuu: (1) MOCTHI O MUIIIE U HATYPATHLHOM
nedeHur; (2) MOCTHI, MOCBSIICHHBIC BIla-
CTAM | npaBmiIaM; (3) OCTHI O BaKIMHAX.
Ota kinaccuuKanys o4epurBaeT OCHOB-
HBIE COIMAIBHO-TICHXOJIOTHYECKHE MeXa-
HU3MBI TIOJIEPKAHUS CITyXOB HIIN TEOPUi
3aroBopa (Tabm. 1).

OrpaHuueHHuss HCCIIEIOBaHMUS  Ode-
BunHbl. OHO HE OXBaThIBACT OOJBINUE
TPYMITBI 1 MHOYKECTBO PECIIOHICHTOB, TaK
KaKk IPOBEJCHO Ha Marephajie TEKCTOB,
CO3JIaHHBbIX B IIpeJesaX OJHOM 3aKpbITON
OHJIANH-TPYIIIBI, OOBEIUHSIONIEH OTHO-
CHUTENIbHO HEOOJIBILIOE KOJIMYECTBO YUacT-
HHMKOB. bosee Toro, OONBIMMHCTBO JIKIL
MPUHAJIEKAT K OJHON HAIIMOHAILHOCTH,
MO3TOMY HCCJICJOBAaHWE HE MOXKET OBITh
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of COVID-19 only. The members
of the group share information
about natural diets, recipes, natu-
ral remedies for different diseases,
herbal healing or healing with es-
sential oils, chiropractic, etc.

Out of the numerous posts that
have been shared, 17 are closely re-
lated to the pandemic of COVID-19
and the vaccines.

The content analysis outlines
the most prevalent beliefs about
the pandemic of COVID-19. For this
aim, the posts related to the topic are
read together with the commentar-
ies below them to trace to what ex-
tent the members of the group share
the expressed statements. Also,
cultural argumentation in spread-
ing rumors is marked as existing or
lacking. Based on the study, the top-
ics of the posts related to the pan-
demic of COVID-19 are classified
into three main categories: (1) posts
about foods and natural healing,
(2) posts dedicated to authorities and
rules, and (3) posts about vaccines.
This classification outlines the main
social-psychological ~mechanisms
for sustaining rumors or conspiracy
theories (Table 1).

The limitations of the research
are evident. The study does not en-
compass large groups and inform-
ants but includes only a relatively
small number of people in a closed
online-group. Moreover, most indi-
viduals belong to one nationality,
and thus, the research cannot be
indicative of the processes in dif-
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MOKa3aTeNbHBIM JJISI [IPOLIECCOB B Pa3HBIX
CTpaHax M KyJbTypax. B aToM cmblcie He
MpeCTaBIsIeTCs BO3MOXKHBIM J€NaTh LIH-
poKHe 000OIICHUS Ha OCHOBE HCCIIEIOBA-
HUS OIHOM OHJIaHH-TpymIibl. B To e Bpe-
MsI KOHTEHT-aHaJIN3 COOOIIEHHH B TpyIIIe,
a TaKXKe KOMMEHTapHEeB MOl HUIMH MOXET
JlaTh HEKOTOPHIE CBENCHUS O TOM, Kak
JIFOAV BOCHIPMHUMAITH CUTYALHIO, CIIOXKHB-
mryrocsi B rnepuof, nma"aemun. OTMeTum
Take, 4To bonrapus Moxer ObITH HpH-
MEpPOM MOCTKOMMYHHCTHYECKOH CTpaHbl,
I1€ M3-3a KOJUICKTUBHBIX BOCIHOMWHAHHI
0 COLMAIMCTUYECKOM IIPOIIIOM 0COOEHHO
AKTUBHO IUPKYJIUPOBAIIM CIyXH, MU]BI 1
TEOpPHH 3aroBopa.

3. Pe3yabTartsl U 00Cy:KIeHHE

3.1. Cayxu u TeopuH 3aroBopa
B 3akpbiToii rpynme Ha Facebook!
B Bosrapuu

13 MHOrOYHMCIEHHBIX COOOIIEHUH,
pa3MeIeHHbIX B rpymme, 17 TecHO cBi-
3agel ¢ mannemueii COVID-19. Xors
GosnpInasi 4acTh PacIpOCTPaHEHHOH WH-
(hopmanu MOKeT OBITh KJIACCH(PHUIUPO-
BaHA KaK «JIOXKHAs», HEKOTOPBIE U3 OIy-
OIMKOBaHHBIX MAaTepHalioB MOTYT OBITH
B IEJIOM TIPaBIMBBIMH, HO B KOHTEKCTE
magnemu COVID-19 craHoBATCS BBO-
JSIIUMA B 3a0JTyXIICHHE W JIOKHBIMH.
Coo0mmeHns pas3aereHsl Ha TPH OCHOB-
Hble rpynnsl: (1) muma u HaTypambHOE
nedenwne; (2) BuacTu u npasuia; (3) Bak-
nuHbI (Tabm. 1).

[lepBas rpymma myOIuKauii cBsi3aHa
C IUIIEH, TpaBaMu, 3(pUPHBIMU MacIaMH

1 3anpernena Ha Tepputopun Poccuiickoit De-
neparmu // Meta Platforms is prohibited in the
territory of the Russian Federation.
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ferent countries and cultures. In
this sense, one cannot make gener-
alizations based on a study of only
one online group. At the same time,
the content analysis of the posts in
the group as well as of the com-
mentaries below them may provide
some hints about people’s attitudes
and perceptions during the pan-
demic. Also, Bulgaria may be
an example of a post-communist
country where rumors, myths, and
conspiracy theories have circulated
due to the collective memories
of the socialist past.

3. Results and Discussion

3.1. Rumors and Conspiracy
Theories in a Bulgarian closed
group on Facebook!

Out of the numerous posts
shared in the group, 17 have a close
reference to the pandemic of COV-
ID-19 and the related to it issues.
While a big part of the shared infor-
mation can be classified as “false,”
some of the posted items might be
generally true, but in the context of
the pandemic of COVID-19 become
misleading and false. The study cat-
egorizes the information into three
basic groups: (1) foods and natural
healing; (2) authorities and rules;
and (3) vaccines (Table 1)

The first group of posts is re-
lated to foods, herbs, essential oils,
and natural healing. While certain
foods may indeed have a good im-
pact on the body and mind and may
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Pacnpoctpansiemblie B COLIMAIBHON CETH
JIOXKHBIE yTBepXKAeHus oTHocuTensHo COVID-19
[False claims about COVID-19 being spread on social media]

Tabmuna 1
[Table 1]

Mocr Kyabrypnas | OcHoBHasi rpynna
Tembl
No apryMeHTauus uHpopmanuu
Cepruduxars «3eneHas kapra» EC Ha- Bnactu u npaBuna
1. |pymator npasa yenoseka [EU Green x [Authorities
Certificates violate human rights] and rules]
IIpuponHblii UMMYHUTET CIEAYET Npe- Baxunst
2 | mountarh BaknuHam [Natural Immunity [Vaccines]
should be preferred to vaccines]
Baxiunsl copeprkar BpeaHbIE HHIPEAN- Baxunst
3 €HTBI U UIMEIOT BBICOKYIO TOKCUYHOCTh [Vaccines]
* | [Vaccines contain harmful ingredients and
have high toxicity]
D¢upHBIe Maciia MOTYT CITY>KHTh d(dexk- IIpomyxTel nuTa-
TUBHOH Tepanueit mpotus COVID-19 HUS U JICYCHHE
4 [Essential oils can serve as an effective HaTypaJbHbIMU
| therapy against COVID-19] CpeicTBaMU
[Foods and
Natural healing]
BrnacTtu BHymIaloT cTpax, KOTOpbIii Ooee Bractn u mpaBmiia
oraceH, 4eM caM Bupyc [Authorities in- [Authorities
5. . . X
still fear that is more dangerous than the and rules]
virus]
BakIunHBI H3MEHSIOT SIEKTPOMAarHUTHOE BaxuuHb
6. |mone opranusma [Vaccines change the [Vaccines]
electromagnetic field of the body]
OrnpenesieHHbIE TPOYKTHI TUTAHHUS 1 ITponyKThI UTa-
HICJIOYHOCTh OpraHnu3sMa MOFyT 3alIMTHTDH HHS U JICYHCHHUC
7 ot Bupyca [Certain foods and alkalization HATypaJIbHBIMH
" | of the body can keep the virus away] CpeacTBaMU
[Foods and
Natural healing]
Bonee 80 % npuBHTHIX TrOREi NMEIOT Bakuunst
8 TsDKEJIbIC HeXenaTeNbHble peakiuu [Over [Vaccines]
" | 80% of the vaccinated people have severe
adverse reactions]
ITo kpaiineit mepe 10 % npuUBUTHIX JtoneH Baxunst
9 | YMpyT B TeucHne 5 net [At least 10% y [Vaccines]

of the vaccinated people will die within
5 years]
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Oxonuyanue tadm. 1

Iocr Tembt KyabrypHas | OcHoBHas rpynna
No apryMeHTauus uHpopManuu
AJroMuHHHN, cofepiKaIiuiics B onpeae- Baxunst
JICHHBIX IIPOJYKTaX IMUTaHUS U BaKIMHAX [Vaccines]
10 COVID-19, BBI3bIBacT MOBPEKACHHE MO3-
* | ra [Aluminum that is contained in certain
foods and COVID-19 vaccines cause
brain damage]
KapaHnTrHHbBIE Mepbl HalPaBICHBI BracTu u npaBuna
11, |Ha ociabieHre IMMYHHOH CHCTEMBI « [Authorities
" |[Lockdowns are designed to lower the and rules]
immune system]
ITytem ynorpe6ieHus ITOMUIOPOB MOKHO [IpoxyxTsl muTa-
YKpPENUTh KIMMYHHYIO CHCTEMY [IPOTHB HUSL ¥ JICUCHHE
12 BupycoB [By eating tomatoes, one can HaTypajabHbIMU
" | strengthen the immune system against cpeAcTBaMU
viruses] [Foods and
Natural healing]
B to Bpems kxak B EBporne nroneii nona- Bnactu u npasuna
BIISIIOT, B IPYTHX CTPaHaX y HUX €CTh CBO- [Authorities
13. | 6oxa Beibopa [While in Europe people are x and rules]
suppressed, in other countries, they have
freedom of choice]
B WHuu nrony noyTy HE NPUBUBAIOTCA, BakuuHbl
W BaKIMHBI TAM UMEIOT OCOOBII COCTaB, [Vaccines]
14. | omM4HBIN OT BCEX IPYTHUX, 3aMaaHbIX [In X
India, people are rarely vaccinated, and
their vaccines have different ingredients]
AmnTHTeNa OT 60Ne3HU OYIYT COXpaHSTh- Bakuunst
15, | C AoMbILe, YeM AHTHTENA OT BAKIHH [Vaccines]
" | [The antibodies from the disease will last
longer than the antibodies from vaccines]
COVID-19 HaneneH Ha yHUUTOXKEHUE Buniactu 1 npaBuna
16 |manoro 6mneca [COVID-19 is aimed to X [Authorities
destroy small businesses] and rules]
JleTsiM He cieayeT IPOXOANUTH TECTHPO- Bractu u npaBuiia
17. |Banwme B mxoine [Children should not be X [Authorities
allowed to be tested at school] and rules]

Hcrouynuk: CocTaieHo aBTOPOM.

[Source: Compiled by the author].
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U ECTECTBEHHBIM JICUCHHEM. XOTs He-
KOTOpBIE TPOAYKTHI NUTAaHUS NIEHCTBU-
TEJIFHO MOTYT OKa3bIBaTh OJIArOTBOPHOE
BIMSHAE Ha OpPraHU3M W yM M MOTYT
YKPEIUISITh HIMMYHHYIO CHCTEMY, 3asBIIC-
HUSL O TOM, 9TO OHM MOTYT 3aIllUTHTh OT
6one3HH, peyBEINICHB! 1 HEBEPHBI.
Bropas rpymnma mocToB HOCBSIIEHA
BJIACTSIM, O(QHIMANBHBIM HHCTUTYTAM W
npaBWiIaM. AHaIN3 KOHTEHTA IOATBEPK-
JlaeT, 4To 3Ta MHGpOpMAIHI 4YacTo IO.-
KPEIUISIETCST KYJABTYPHBIMH apTyMEHTaMH.
[TyOGnukanusi, TOCBAIICHHAs 3€IEHBIM
ceprudukaram EC, BbI3bIBa€T MHOTO KOM-
MEHTAapHEeB M BBICOKYIO CTEIICHb COIVIa-
CHS C €€ aBTOPOM, KOTOPBIH YTBEpKIAeT,
YTO CepTU(UKATHl OTPaHWIMBAIOT IIPaBa
JUYHOCTH. bBONBIIMHCTBO KOMMEHTapH-
€B MO IMyOnMKanuel KacaroTCsl aBTOPH-
TapHOTO PEXHMa TIepHONa COLMAIN3Ma,
B HUX TIOJUEPKHBAETCSI CXOZICTBO 3€IEHBIX
ceptudukaroB EC ¢ 3enmeHbMu Oonrap-
CKMMH TacloOpTaMH B COLMAJIHNCTHYC-
ckoM mporwioM (puc. 1, puc. 2). dpyrue
MyOJIMKAIMY TIOCBSIIEHBI OTPaHUICHHSIM,
KapaHTHHY ¥ HOBBIM IPaBHJIaM BO BPEMS
nanaeMud. O4YeBHIHO, YTO OHU TaKXKe
TIOJIICPKUBAIOT U PACIPOCTPAHSIOT TEO-
pun 3aroBopa. Takue myOIMKanuy mpen-
TI0JIArafoT, YTO BJIACTH HAMEPEHHO BBOJST
KapaHTHH /TS TIO/IaBJICHIS UMMYHHOH CH-
CTEMBI JIMYHOCTH WJIH YTO JIOKJIayHBI pa3-
paboTaHbI CIENUAIBHO T YHHUTOKCHHS
Mmajsioro 6u3Heca. B ocHOBe Bcex 3THX 3a-
SBJICHUI JISKUT YyBCTBO ABTOPHTapHOU
YIpO3bl U BOCHPUSATHE ACUCTBUM BlacTel
KaK 3JIOHaMEPEHHBIX; YYaCTHUK OHJIaWH-
TPYHITBl BBICKA3bIBAIOT MOJO3PEHHMS, UTO
MPaBUTEIBCTBA W MEXIyHApOIHbIE WH-
CTUTYTHI OPHEHTHPOBAHBI HA MO/IABIICHHUE
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boost the immune system, state-
ments that they can keep the dis-
ease away are exaggerated and un-
true.

The second information group
is dedicated to authorities, official
institutions, and rules. The content
analysis confirms that this informa-
tion is often underlined by cultural
argumentation. A post that deals
with the EU green certificates pro-
vokes many commentaries and a
high level of agreement with its au-
thor, who claims that certificates re-
strict the rights of individuals. Most
commentaries below the post refer
to the authoritative rules during so-
cialism and compare the green EU
certificates with the green Bulgar-
ian passports in the socialist past
(see Fig. 1 and 2). Other posts
are dedicated to the restrictions,
lockdowns, and new rules during
the pandemic. It is evident that
they also sustain and circulate con-
spiracy theories. Such are the posts
suggesting that authorities impose
lockdowns to intentionally sup-
press the immune systems of indi-
viduals or that lockdowns are de-
signed to destroy small businesses.
In all these statements, there is a
feeling of authoritative threat and
perceived malicious intentions
of governments and international
institutions to suppress the freedom
and rights of individuals or to cause
them harm.

And the third category of in-
formation that includes the most
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Puc. 1. Bonrapckuii 3eneHplii nacnopT COLUAIMCTHYECKOTO EpHOoa

[Fig. 1. Bulgarian green passport of the socialist period]

Puc. 2. 3enensiiit COVID-ceprudukar EC,
ACCOIMUPYEMBIH ¢ COLHAINCTHISCKAM 3eJICHBIM OOJITapCKUM HaCIIOPTOM

[Fig. 2. Green EU COVID certificate associated with the socialist green Bulgarian passport]

CBOGO/ ¥ MpPaB JMYHOCTH HIIM TIPUYHHE-
HHE Bpe/Ia HACEIICHHIO.

Tpetbst Kateropusi HWH(POPMAIINH,
KOTOpasi BKJIOYaeT Hambojee MHOTO-
YHCIICHHBIC MyONHKAIUK, 3aTPardBacT
HeratuBHbIe 3()(EKTHI, BBICOKYIO TOK-
CHMYHOCTh ¥ BPEIHBIC COCTABIIAIONINE
BAaKIMH. BakMHBI MOTYT BBI3BIBATD B HE-
KOTOPBIX CIIy4astx Cepbe3HbIe MOOOYHBIC
3¢ ¢EKTH U JaXke 3aperuCTPUPOBAHHBIC
CITyJ4ad CMEPTH, HO TaKhe CIydYal OYcHb
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numerous posts deals with the ad-
verse effects, high toxicity, and
harmful ingredients of the vac-
cines. Vaccines may have in some
cases severe side effects and even
registered deaths as a result but
these cases are very rare. It cannot
be claimed that 80% of the people
experience severe adverse reac-
tions after vaccination. It is more
than exaggerating or distorting
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penxu. Hemp3st yTBepxknars, uro 80 %
HACEJIEHUsI UCTIBITHIBAIOT CEPhE3HBIE T10-
OouHBIE pEaKIUM IOCIE BAKIWHALMH.
OTO CHUIBHOE MNpEyBENUYCHHWE WM HC-
Ka)kKeHHe Tpasasl. bomee Toro, XoTa He-
KOTOpbIE BAaKIWHBI MOTYT COJEpXKaTh
AITIOMHHNH, OONBIIMHCTBO BAaKUUH OT
COVID-19 He conepkat 3TOTO HHTPEAH-
eHrta. Uro KacaeTcsl BaKLH, HEKOTOPbIE
3asBJICHHS MOTYT OBITh YACTHYHO BEPHBI-
MH, HO (PaKTHI JTUOO MPeyBeTHICHBI, THO0
BBIPBAaHBI U3 KOHTEKCTA. B psne mocros
TaKKe TTOJHUMAIOTCSI 3THUECKHIE BOIIPO-
CBl. YTBEPXKIEHHS O TOM, YTO €CTECTBEH-
HBIIl IMMYHUTET CIPABISIETCS C BUPYCOM
JydIlle, YeM BaKIUHbI, HE TOJIBKO BBOJST
B 3a0myxeHne. Bepa B Takue 3asBneHns
MOXKET TO/IBEPraTh OMAcCHOCTH 340POBbE
U JaXKe >KU3Hb JII0[eH, 0COOEHHO TeX, KTO
cTpazaetr oT 3a00JIeBaHUN MIM OTHOCHT-
¢l K cTapllel BO3pAacTHOM rpymnime.
Taroke ecTh cooOLIeHHs, comepKa-
mye B KOpHE JIOKHYIO HH(OPMALHIO;
HalpuMep, TaKoBa ITyONMKaLus, COnep-
xKamast «(pakTe o cuTyarmu B MHoum.
CornacHO e, MHAWHCKANA HapoI PEIKo
MPUBHBAETCS, & X BaKIMHBI NMEIOT HHON
COCTaB, YeM BAKLMHBI 3alaJHBIX CTPaH.
Takas uH(bOpPMANUS MPOTHBOPEUNT IaH-
HBIM, MPEJOCTABICHHBIM HHANHCKAMHA
ounmansaeIME JMnamu. Ilo nx cnosam,
BO BTOpOW monoBuHe OKTA0ps 2021 roma
y>ke OBbUTO TIpoBeAeHO | MuIUTMap/ BaKIu-
Hanwii Hacermenusa Mamun. boiee Toro, ca-
Mas paclipOCTpaHEHHAs! BaKIMHA B CTpa-
He — Covishield, ToproBoe Ha3zBaHme
BakIWHBI B Hauu — Astra Zeneka, 1 ona
MMEET T€ ’K€ KOMIIOHEHTHI, YTO U HCIOJIb-
3yemas B BemukoOpuranmu u EBpome.
3T0T Ciyyail ABIACTCS SIBHBIM ITPUMEPOM
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the truth. Moreover, while some
vaccines may contain aluminum,
most of the COVID-19 vaccines do
not have the ingredient. Regarding
vaccines, some of the statements
may be partly true, but the facts are
either exaggerated or taken from a
completely different context. Other
posts raise ethical concerns too.
Claims that natural immunity can
better fight the virus than vaccines
are not only misleading. Belief
in such statements may endanger
the health, and even life, of peo-
ple, especially of the ones with dis-
eases or falling into the age group
of the elders.

There is some totally untrue
information too. Such is the post
that provides “facts” about India.
According to it, the Indian people
are rarely vaccinated, and their
vaccines have different ingredients
than those of the Western coun-
tries. Such information contradicts
the data provided by the Indian offi-
cials. According to them, in the sec-
ond part of October 2021, 1 billion
vaccines have already been admin-
istered to the Indian population.
Moreover, the most used vaccine in
the country is Covishield, the trade
name of the Astra Zeneka vaccine
in India, and it has the same ingre-
dients as the one used in the UK and
Europe. This case is a clear exam-
ple that misinformation in the form
of “facts” can easily be presented,
shared, circulated, and accepted in
the social media.
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TOTO, YTO Ie3uH(popManus B hopMe TKOObI
«(haKTOB)» MOXET JIETKO OBITh IIPEIICTaBIIe-
Ha, PacIpoCTpaHeHa, 0OCyKAeHa W TIpH-
HSTA B CONMATIBHBIX CETSX.

Emre omya nomoOHEIH mpuMep — I10CT,
YTBEP)KIAIOIINH, YTO «MarHUTHOE TOJIE»
YeJIO0BEeKa CTAI0 YPE3BBIYANHO CHIIBHBIM
MOCJIe BAaKIMHAIMK. ABTOp MOCTa MOJ-
KpeIusieT cBoe 3asBiieHue (ororpadueit
¥ BUJIEO3AITHCHIO, HA KOTOPOW MOXKHO yBH-
JIETh, KaK JIOKKHA ¥ BUJIKH «IPHIAIAIOT»
K €ero Koxe. B mocte nemaercs BBIBOZ,
YTO BAaKIMHBI MOTYT U3MEHHTH <«3JIEKTPO-
MarHuTHOE ToNe» opranmsma. I[lomoO-
HBIE BHIEO C «HaMarHETH3WPOBAHHBIMID)
JFOABMH, YIIEP)KUBAIOIINMHI Ha KOXE Me-
TAJUTNYECKHE JIOXKKH M BUJIKH, CyLIECTBY-
toT Ha YouTube m apyrux miatdopmax.
WHTpHET-TI0Nb30BaTENN BEPST, YTO TaKHe
BHUJICO CBSI3aHBI C TEMOM BakIMHAImu. Ta-
KHE BBIAyMaHHBIE, NE3MH(QOPMHUPYIOIINE
«(axTel» BBI3BIBAIOT OECIOKOMCTBO HE
MIOTOMY, YTO HH(OPMAIUS ITyOIUKyeTcs 1
pacmpocTpaHsieTcs, a U3-3a €¢ KOHTEKCTa.
OOcyxIeHre oA TIOCTOM JIOKa3HIBACT,
YTO BHAEO M KOMMEHTapHH HE BOCIPH-
HUMAIOTCS KaK IIyTKH WIN Pa3BIICUCHHE.
HampotuB, oHM PU3HAIOTCS «peanbHBIMU
(haxramm». Takum 06pa3om, mogoOHast HH-
(hopmarst MOXET BBI3BIBATh CTPAX, UMETh
CJIC/ICTBHIEM HETIPABHJIbHBIC BEIBOABI U 3a-
Oy>KIeHusI.

3.2. BiiusiHue CJIyXOB HA NOBeJeHHe
Jioaen

OdeHp TOMYJSIPHBIM  YOSKICHHUEM,
MIUPOKO PACHPOCTPAHUBIINMCS BO BPEMS
naagemun COVID-19 B Bonrapun, sBis-
ercst To, 4To Kak MUHUMYM 10 % Hacere-
HUS YMPET B TEUEHHE 5 JIET B Pe3yJIbTare
BaKIWHAIMU. DTO 3asiBIICHHE MOSBILIIOCH
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Another example in this direc-
tion is a shared post claiming that
the body of a person has become
highly magnetized after vaccina-
tion. The author of the post supports
their claim with a picture and a
video clip with the person-in-ques-
tion where they can be seen with
spoons and forks “glued” to their
skin. The post concludes that vac-
cines can change “the electromag-
netic field” of the body and that one
can become highly magnetized af-
ter vaccination. Similar videos with
magnetized people that can glue
metal spoons and forks to their skin
exist on YouTube and other chan-
nels. The proposition is that the vid-
eo is taken from some channel and
is intentionally related to the topic
of vaccination. Such fabrications
of “facts” raise concerns not be-
cause the information is published
and shared but because of its con-
text. The discussion under the post
proves that the video and the com-
mentaries are not perceived as jokes
or entertainment. On the opposite,
they are considered to be “real
facts”. In such a way, similar infor-
mation may instill fear, wrong be-
liefs, and misconceptions.

3.2. Influence of rumors on
individuals’ behavior

A very popular belief wide-
ly spread during the pandemic
of COVID-19 in Bulgaria is that at
least 10% of the population will die
within 5 years as a result of the vac-
cination. This statement was widely
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naxe B npopmsix Facebook! HekoTopsix
MpeCTaBUTENEH OMUTHYECKON MapTHH
«Bazpaxnane» («BozpoxneHue») u apy-
rux mapTuil. PakT, 9TO HEKOTOPhIE MOJIH-
THKH ¥ 1K€ BPAa4H aKTHBHO CIIOCOOCTBO-
BaJIl PACIPOCTPAHEHHUIO CITyXOB, TPHUBEI
K TTOBBILIEHHOMY KPH3UCY AOBEPUsI K Mpa-
BUTEJILCTBY. B pesynbrare uepes rpymiist
JTAHHOM colMaibHOW ceTn OBUIM OpraHu-
30BaHBI MacCOBBIC ITPOTECTHI MPOTUB BaK-
IIVH ¥ BaK[JMHALIMOHHBIX CEPTH(UKATOB.
Tax, B mexadbpe 2021 roma mocie my-
OIMYHOTO MPOTECTa NPOTUB 3EJIEHBIX Cep-
TudukaroB B neHTpe Cohun mpoTecTyro-
IIFE OCTABWJIM OTPOMHBIN IUIAKaT Hepexn
napinamenToM. Ha makare cpequ mpodmx
TpeOOBaHMI COREPIKATIMCH JaXKe arpecCHB-
HbIE MTPU3BIBBI K YHHYTOXEHHUIO ((«ITOBETIIe-
HHIO») «BCEX MOJIMTHKOB-IIPECTYITHUKOB.
Hna taxoi crpaHbl, kak bomrapus,
13-32 KYJIBTYPHBIX BOCIIOMHHAHHUH O TIPO-
IIJIOM, HE SBISETCS CIOPIPH30M, YTO
MHOTHE JIFO[IM BEPST B TEOPHH 3aroBopa u
MPOSIBISIFOT BBICOKYIO MOJIO3PUTENBHOCTD
K TOCYapCTBY, O(QUIMAIBHBIM BIACTSIM U
MHCTHUTYTaM, a TaKXe K TPaJUINOHHBIM
CMU. OnmHako yAUBUTENBHO TO, 9TO IIIa-
Kat, TOATBEPKIAIOMNA CKIOHHOCTD JIIO-
JIeli TOBEPATD CIIyXaM M BEPHUTh B TCOPUH
3aroBopa M pPAacIpOCTPAHSIONINI HEeHa-
BHCTb 1 YTPO3bI, O0jIee MecsIia ocTaBajcs
B LIEHTPE CTOJHIIBI, TIEPE MapIIaMEHTOM.
W3BecTHBIN TEIeXypHAINUCT TTO3BOHMI
B MYHHIUIIAIUTET, YTOOBI BBISICHUTS, T10-
YeMy IUIaKaT CTOJb JUIUTEIBHOE BpeMs
MPOIOIKAET OCTABATHCS YCTAHOBICHHBIM
Ha riomaay. Ilony4yeHHblll UM OTBET CO-

1 3ampemena Ha Teppuropun Poccuiickoit ®e-
nepauuu // Meta Platforms is prohibited in the
territory of the Russian Federation.
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circulated in the social media and
appeared even on the Facebook'
profiles of some politicians from
the political party “Vazrazhdane”
as well as from other small parties.
The fact that some politicians and
even medical doctors have actively
contributed in the spread of rumors
has led to a higher crisis of trust in
the government. As a result, mass
protests against vaccines and vac-
cination certificates were organized
through the groups of this social
network.

Thus, in December 2021, after
a public protest against green cer-
tificates in the center of Sofia, pro-
testers left a huge banner in front
of the parliament. Among other de-
mands, the banner even contained
aggressive calls for the destruction
(‘hanging”) ‘for all the politicians-
criminals’.

For a country like Bulgaria,
because of the cultural memories
from the past, it is not a surprise that
many people believe in conspiracy
theories and show high suspicion to
the state, the official authorities and
institutions, as well as to the tradi-
tional media. However, it is a sur-
prise that a poster that affirms con-
spiracy theories and spreads hatred
and threats has stayed more than
a month in the center of the capi-
tal, in front of the Parliament.
A well-known TV journalist has
called the municipality to ask why
the poster had not been removed
from the scene. The answer received
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Jiep>Kai pa3bsCHEHUS] O TOM, YTO KaXKIBIi
HUMEeT TIPaBO BBIPAKaThb CBOC MHEHHUE H
YTO MYHHIUIIAIATET HE MOXET yNAIUTh
TUIAKAT, TIOTOMY YTO OH €CTh BOIUIOIICHHUE
CBOOOIBI CIIOBA.

AHanm3 KOHTEHTA MTOCTOB B 3aKPBITON
OHJIAWH-TPYIIIIE TOCTOBEPHO ITOKA3EIBALT,
YTO pa3MemacMbIi B COIICETH KOHTEHT
4acTo COAEpKal TaKyr HMH()OPMAIHIIO
0 TIaHAEMIH, KOTOpasi He COOTBETCTBOBAIA
JIEACTBUTEIBHOCTHU U SBIISJIACh BBOISIICH
B 3a0myxneHne. B mocrax mpuBOIMINCH
HEKOTOphle (PaKTBl, HO OHHM BO MHOTHX
ciTydasix ObIIH MPEYBETNYCHB], HCKAKECHBI
WM HENpPaBIJIBHO WHTEPIPETHPOBAHEI,
MOSTOMY CIHOCOOHBI BO30Y)XKIaTh CTpaxu.
Takum 00pa3oM, HCCIECIOBAHUE CTaBUT
BOIIPOC O TOM, TIOUEMY JIFOITH TTO/ICPKHIBA-
10T 3a0my>xaerus. Jlaxe xorga B XXI Beke
YK€ HaKOIUICHBI MCYEpPITBIBAIOIINE [TOKa-
3aTeJILCTBA OTHOCUTEIBHO TOTO, YTO 3eM-
TS UMeeT cepryuecKyio GopMy, Bce ere
€CThb JIIONW, KOTOPBIE BEpAT, UTO 3eMII
TUTOCKAsI ¥ UTO CYIIECTBYET 3aroBOp Tpa-
BUTEJIHCTB M YUYCHBIX C LENBI0 BHEIPUTH
«HEBEpHBIC 3HAHWSD» O TOM, UTO 3eMIII
kpyrnas. [logoO6HEIM 00pazoM, HECMOTPS
Ha Bce MCCIIEIOBaHUS M cOOpaHHEBIE TOKa-
3aTeNbCTBA, HEKOTOPHIE JIFOAU TIPOIOIDKa-
10T HacTanBarh, 9to COVID-19 He cymre-
CTBYET WJIH YTO 3TO OOBIYHBII TPHITIL.

MoryT 11 TOCyIapCTBEHHBIE BIACTH
UTHOPUPOBATH CYIIECTBOBAHHUE CITYXOB H
TEOPHii 3aT0BOPA, €CITH HEPEIKO OHHU IO~
BEpraloT OIIACHOCTH 3IO0POBBE IONEii?
DTOT BOMIPOC CBUIECTEIHCTBYET O TOM, UTO
o cell IeHb Ha YPOBHE TOCYIPaBICHUS,
0COOEHHO B IMOCTTOTAJUTAPHBIX CTPAHAX,
TakuX Kak bonrapus, oTCyTCTByeT pery-
JTUPOBAaHHE IUPPOBBIX MEIHa, IMOITOMY
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is that everybody has the freedom
to express their opinion and that
the municipality cannot remove
the poster because this is a freedom
of speech.

Content analysis of posts in a
closed online group reliably shows
that information about the pan-
demic is often misleading. There
might be some facts, but they are
often exaggerated, distorted, and
misinterpreted, and thus, they may
instill misconceptions and fears.
In such a way, the study questions
why people sustain misconcep-
tions. Even when there are enough
proofs in the 21 century that the
Earth is round, there are still peo-
ple who believe that the Earth is
flat and that there is a conspiracy of
governments and scientists to im-
plant the wrong knowledge about
the Earth being round. Similarly,
despite all the evidence, some in-
dividuals maintain that COVID-19
does not exist or that it is an ordi-
nary flue.

Also, should the state authori-
ties tolerate rumors and conspiracy
theories, especially when they en-
danger the health of individuals?
This question proves that in the
post-totalitarian countries, such as
Bulgaria, there is a lack of any reg-
ulation of the digital media where
fake news and conspiracy theories
have proliferated and have thus
formed the public opinion. Thus,
the widely spread beliefs in rumors
and conspiracy theories have led to
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(heiiKOBbIE HOBOCTH M TEOPHH 3aroBopa
OecnpensaTCTBEHHO pPacHpOCTPAHSIOTCS
W y4acTBYIOT B ()OPMHPOBAaHUN OOIIECT-
BEHHOTO MHeHus. Tak, Bepa B CIyXH U
TEOPHUH 3aroBopa INPHBENA K KaTacTpo-
¢ugecknm mocnenctBusiM B HOro-Boc-
tounoit EBpone. CornacHo nanHsM Bee-
MHUPHOH OpraHW3aluK 3APaBOOXpAHE-
HUSL, BO BpeMs aHeMuu B bonrapuu 3a-
(bUKCHPOBAaHBI caMO€ HU3KOE YHCIIO BaK-
nuHAIMH (TobKo 0koi1o 30 % HaceneHus
MIPUBHUTO) U camMasi BEICOKAsk CMEPTHOCTb
Ha Iyury HaceneHus B EBpomnelickoM co-
03¢ 3a nepuon 2020—2022 ronos.

3.3. Kyi1bTypHble OCHOBBI Teopuii
3arosopa B boarapun

Cy1mecTByeT HECKOIBKO IPHYHH JJTH-
TEITBHOTO CYIIECTBOBAHMS 3a0ITy KICHHIA.
Bo-nepBhIX, JTIOMM MOTYT CO3HATEIBHO
WJIN HEOCO3HAHHO IPHIECPKUBATHCS JTOXK-
HBIX BEPCHUH OOBSCHEHWS JEHCTBUTEIb-
HOCTH, 4YTOOBI CHHU3HTH TPEBOXHOCTD.
Hampumep, yOexIeHHOCTB B TOM, 4TO Ha-
cTosilel OOJIe3HM BOBCE HE CYIIECTBYET
WJIY 9TO OHA OIacHa He OoJIee, 4eM Ce30H-
HBIM TPUIII, MOXKET CIIYXKUTh IICHXOJIOTH-
YECKUM HHCTPYMEHTOM, ITOMOTAIOIINM
CIIPABUTHCSI C BEICOKHM YPOBHEM cTpecca
1 HeyBepeHHOCTH. [ Takux mroner 00-
JIETYEHHE CTPECCOBOTO COCTOSIHUS BaK-
Hee, YeM TOHMCK HCTHHBL. TakuMm oOpa-
30M, HaIlM HaONIOAEHMS IOATBEP)KAAIOT
rurore3sl P. Pocroy u XK.-H. Kandepepa
0 TOM, YTO CIIyXH JIAfOT YEIOBEKY YBEPEH-
HOCTb U B HEKOTOPOH CTEIEeHH M30aBIIi-
10T oT TpeBoru [Rosnow, 1991; Kapferer,
1992]. Bo-BTOpBIX, CKIIOHHOCTE JTOBEPATH
HETIPOBEPEHHBIM, HEHA/ISKHBIM (aKTam
MOXET OBITh TaKKe CBS3aHA C HU3KUM
YpOBHEM 00pa30BaHHsA W OTCYTCTBHEM
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disastrous results in the South East-
ern European country. According
to the World Health Organization
during the pandemic Bulgaria has
the lowest number of vaccinations
(only about 30% of the population
has been vaccinated) and the highest
rate of mortality per population in
the European Union for the period
2020-2022.

3.3. The -cultural grounds
of conspiracy theories in Bulgaria

There might be different rea-
sons for people to sustain miscon-
ceptions. First of all, some indi-
viduals may consciously or uncon-
sciously adhere to wrong beliefs to
reduce anxiety. Thus, the convic-
tion that there is no real disease or
that it is not more dangerous than
the seasonal flue may serve as a
psychological tool to cope with
high levels of stress and uncer-
tainty. For these people, alleviat-
ing stress is more important than
looking for truths. Thus, the study
confirms the hypotheses of Ralph
Rosnow and Jean-Noél Kapferer
that rumors provide certainty and
lower the level of anxiety [Rosnow,
1991; Kapferer, 1992]. Second, be-
lieving in false facts may also be
due to low levels of education and
to the lack of access to reliable in-
formation. Thus, reducing anxiety
and low education may contribute
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JOoCTyna K MH(pOpMAaINK, UMEIoLIeH 10-
KazarenpHyto 0a3y. Takum oOpas3oMm, BBHI-
COKasi TPEBOXKHOCTh U HEJOCTAaTOK 00pa-
30BaHHOCTH OOYCIJIOBIMBAIOT HEYMEHHE
OTIENHTH (haKT OT BBIMBICIIA U MIPepacHo-
JIO’KEHHOCTB JIFOZIEH K HEBEPHOMY OCMBIC-
JIEHUIO TOW WJIM MHOM CUTYyalluu.

P. X. Honn u I'. ropanzeH, uszyyaro-
W€ TICUXOJIOTUIO JDKH, MPUXOIAT K BBI-
BOJLY, YTO CBHJETEIHN 4acTO AAIOT JIOXKHBIE
MIOKa3aHHs POBHO C TOM JKE€ YBEPEHHOCTBIO,
YTO W IpaBAWBYIO MH(popMarmio. Mccie-
JIOBATENN TAKXKe YTBEP)KAAIOT, UYTO TO, YTO
MHOTJ]A BOCIIPUHHUMAETCSl KaK «IIpaBray,
MOXXET B OOJBINCH CTENEHH OTpakaTh
MEHTAJIbHBIC CTEPEOTHUIIBI YENIOBEKA, YeM
peampHO HaOmomaembniin ¢dakxr [Knapp,
1944, c. 22—27; Durandin, 1992].

Kpowme Toro, BocripusiTie 4acTo 3aBH-
CHT OT TIPEAIIECTBYIOLIETO KYJIBTYpPHOTO
OIbITa WM BocroMuHaHWH. [locnemnue
BBICTYIIAIOT OCHOBOM ISl CyXaeHui. Tak,
rpaXkIaHe MOCTKOMMYHHUCTHYECKUX CTpaH
MPOSIBIIAIOT HAMHOTO OOJBIIYI0 YyBCTBH-
TEIBHOCTD K BBEICHUIO OTPAaHUYCHHUM, Ka-
PaHTUHHBIM MepaM, 3eJIE€HBIM CepTU(UKa-
TaM, 4eM Hacenenue 3amaga. OmnbIT aBTo-
PHUTapHBIX PEKUMOB B MPOILIOM C(HOPMH-
pOBaI UX MEHTAJIUTET W T€ KOTHUTHUBHBIC
U TICHXOJIOTHYECKHE CTPYKTYpbl, depes3
MIOCPEJICTBO KOTOPBIX 00padaTeiBaeTCs BCS
HOBast mHpopManusa. OHH IEMOHCTPHPY-
0T CyIIIECTBEHHO OoJiee BEICOKHH YPOBEHb
MOJIO3PUTENIBHOCTH M HEJOBEPUS K IIPaBH-
TENBCTBY M €r0 MHCTHTYTaM, YeM XXHUTEIN
6omnee 3anmamgHbIX TeppuTopuil. Takum 00-
pazoM, COLMAIBHBIA OMBIT MPOIUIOIO U
KOJUICKTHBHAS KYJIBTypHAsl IaMsATb 00pa-
3yI0T OJarofaTHyro HOYBY A LMPKYIH-
POBaHHMS CIIyXOB M TEOPHI 3aroBOpA.
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to people being predisposed to
misperceptions.

Both Robert H. Knapp and Guy
Durandin study the psychology
of lying. Based on their research,
they conclude that it is not unusual
for witnesses to provide wrong tes-
timony with the same self-assurance
as they provide correct and true infor-
mation. The researchers also claim
that what sometimes is perceived as
“truth” may reflect more on the in-
dividual’s mental stereotypes than
what they have seen [Knapp, 1944,
p- 22-27; Durandin, 1992].

In addition, perceptions often
depend on previous cultural ex-
periences or memories. The latter
become the foundation on which
mental judgments are made. In such
a way, the citizens of the post-com-
munist countries may show much
more sensitivity towards restric-
tions, lockdowns, or green certifi-
cates than their Western counter-
parts. Their experiences of the au-
thoritative regimes in the past
have formed their mental concepts
through which all the new informa-
tion is processed. People from the
post-communist countries share
a much higher level of suspicion
and distrust in the government and
its institutions than individuals in
the Western world. In such a way,
the social experiences in the past
and the individual and collective
cultural memories may become a
fertile ground for circulating rumors
and conspiracy theories.
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YerounBOoCTh  3a0MyKIOCHUH U
CKJIIOHHOCTh TPWHUMATh Ha BEpPy CIyXH
TaKXkKe MOTYT OBITh OOBSICHEHBI HA OCHOBE
TEOPHUH MEHTAJIBHBIX CXeM, KOTOPBIE ITPE]I-
CTaBJSIFOT CO0O0M pa3muuHBIe (parMeHTHI
nHpOpManH, cOOpaHHBIE ONBITHBIM ITy-
TeM, KOTOPEIE J1ajiee OPTaHU3YIOTCS B CBO-
€ro pojia MaTpHILy, IPEIOPEACITIONIYIO
TIOHUMaHHe COOBITHI U siBieHmiA. Cormac-
HO KOHIICTIIUSAM COIHATGHON IICHXOJIO-
THH, CYIECTBYIOIIAE MEHTAJIHHBIE CXEMBI
WHIUBHIA TPEIONPEACISIIOT €ro Mpea-
crasieHus o mupe [Axelrod, 1973]. JTromu
coOmparoT HHPOPMALHIO B COOTBETCTBHU
¢ ux yoOexmeHmaMu. TakuMm oOpazom,
MCHTANBHBIE CXEMBl CTaHOBSITCS TIPH-
3MOM, 4epe3 KOTOPYIO (IIBTPYeTCsl BCA
nmoydeHHass wHpopManus. ITO IMPUBO-
T K (PCHOMEHY CEJIEKTUBHOTO BOCIIPH-
aTusl (MHOUBUIYAIBHBIN (DUIIETP BXOIUT
B YHCJIO T€X TPYII MPOIECCOB, KOTOPHIE
BUSIOT Ha CENISKINIO HH(POPMAIHX HHTEP-
HET-TIONIF30BATENIEM; MOJIENb (PIITBTPAIN
HHQOPMALINN B COIMANBHBIX MEIHa CM.
B pabote: [['pymesckas, 2022, c. 401]).
Jlromu yerde mpUHUMAIOT MH(OPMAIIHIO,
COOTBETCTBYIOIIYIO CIOKUBIIUMCS Y HIX
MEHTANBHBIM KOHIenmusiM. OHH YacTo
CKJIOHHBI OTBEPraTh BCE JIOKA3aTeIbCTBA,
KOTOphIE HE BIUCHIBAIOTCS B MOJIEINb.
Jlromu ¢ yCTOHYMBBIMH CXeMaMH Xapak-
TEPU3YIOTCSI HETOTOBHOCTBIO TOHSTH H
TPUHSITH HUKAKHE KOHTPApTyMEHTHI, OKa-
3BIBast TEM CaMBIM TPOTHUBOIEHCTBHE JIFO-
OBIM Pa3BACHUTEIBHBIM MEpaM BJIACTEH.
CompoTHBI€HHE COCTABISIET OMHY U3 OC-
HOBHBIX TPYIHOCTEH IJISI MPaBUTEIHCTB
1 Oo(UIMATFHBIX WHCTHUTYTOB, MPEITIPH-
HUMAIOIIAX TOMBITKH OIPOBEPTHYTH CY-
IECTBYIOIIHE MI(BI U TEOPHHU 3aTOBOPA.
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Sustaining misconceptions or
beliefs that can be easily refuted
may also be explained with the the-
ory of mental schemata. The latter
represent various pieces of infor-
mation gathered from particular
experiences that further organize
themselves to provide an under-
standing of events and phenom-
ena. According to social psycholo-
gists, the existing mental schemata
of an individual predetermine their
perceptions of the world [Axelrod,
1973]. Individuals gather informa-
tion in accordance to their existing
convictions. Thus, mental sche-
mata become the prism through
which all the received informa-
tion is filtered. This fact results in
the phenomenon of selective per-
ception (Individual filter is among
those groups of processes that in-
fluence the selection of informa-
tion by internet users; the model
of information filtering in social
media is described in [Grushevs-
kaya, 2022, p. 401]). People accept
more easily the information that
corresponds to their existing men-
tal concepts. They often tend to
reject all the evidence which does
not fit into an existing schema.
Individuals with strong schemata
would tend to resist any contra-
argumentation. Similarly, resist-
ance has become one of the main
challenges for governments and
official institutions in the efforts
to debunk existing myths and con-
spiracy theories.
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4. 3axi1I04eHne

HccnenoBanust OKa3bIBAIOT, YTO CIIY-
XM U TEOpPUH 3aroBopa HpeodiafaroT BO
BpEMs COLMAIBHBIX KPH3UCOB U TIEPHO/IOB
HeonpezneneHHocTH. CIlyXu SIBJISIIOTCS CO-
[UATLHO-TICUXOJIOTHYECKHM  SIBJICHHEM,
MOJTy4YaloOlMM pa3BUTHE B YCJIOBHSX He-
JIOCTaTKa 3HaHWH M JOCTOBEpPHOH HMHpOp-
Marui. OIHAKO HEPEeIKO JIIOAW CKIOHHEI
TPHUIEP)KUBATHCS JIOKHBIX ITPEICTaBICHUH,
JlaXke KOTja IPHUBOIATCS JOKA3aTebCTBa,
onposepratone ux. Yersipe  axropa
UrPaIOT BAKHYIO POJIb B COXPAHEHUH JIOXK-
HBIX yOexneHud u 3a0myxnaenuid. Ilep-
BBI 13 HUX — HOTPEOHOCTh B CHUKEHUH
crpecca. Bropoe — HU3KMii ypoBeHb 00pa-
30BaHHOCTH, HEJIOCTATOYHO Pa3BUTHIE KOT-
HHUTHBHBIE cOCOOHOCTH, cnabo chopmu-
POBaHHbBIE aHATUTHYECKHE U KPUTHIECKHE
HaBbIKH. Tpetuil aktop — 3TO KymnbTyp-
Hasl aMsTh U TPaBMUPYIOLIMI ONBIT MPO-
IIIOT0, KOTOPBIE BBICTYIAIOT OCHOBOM IS
CyXXIIeHHH B HacTosieM. YeTBepThiil (ak-
TOp — 9T0 ()EHOMEH MEHTAJIbHBIX CXEM:
KOIJla Yy JIFOZie CIIOKWINCH YCTOHYMBBIE
yOeXaeHusI, MHEHHE 110 TOMY WM HHOMY
BOIPOCY, MX CIOXKHEe IepeyoequTb. OTH
4eThIpe (hakTopa 00YCIOBIMBAIOT HHU3KYIO
TOTOBHOCTB JIIOZIEHl BOCHPHHUMATH HOBYIO
UH(POPMAIIUIO, BCTYIIAIONIYIO B IPOTUBOPE-
YHe C MPUBBIYHBIMU UM MEHTaJIbHBIMH CXe-
MaMH, U, COOTBETCTBEHHO, COIIPOTUBJICHUE
OCMBICIICHHIO KOHTPapTyMEHTaIUH.

W3 ckazaHHOTO CciemyeT, yTo mpa-
BUTEJIBCTBAM W HHCTHTYTaM TpeOyeTcs
OoJpIle YCHIIMH JUTIS ONPOBEPXKEHHS Te-
OpHii 3aroBopa W MOIYJISPHBIX MH]OB.
Oror ¢akt oTHOCUTCS K chepaMm oOIie-
CTBEHHOH M 37paBOOXPaHUTEIHLHON KOM-
MYHHUKAIlUH, TOCYAapCTBEHHOTO YIPaB-
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4. Conclusions

The research indicates that ru-
mors and conspiracy theories domi-
nate during social crises and times
of uncertainty. Rumors are a social
psychological phenomenon related
to the lack of knowledge and ad-
equate information. However, some
individuals tend to stick to miscon-
ceptions even when proofs against
the latter are provided. Based on
the research, four main factors can
be outlined as important in sustain-
ing false beliefs and misconcep-
tions. The first one is the need to re-
duce stress. The second factor may
relate to low levels of education con-
tributing to low cognitive abilities.
The third one is the cultural memo-
ries and traumas from the past that
may lay the foundations for present-
day perceptions. The fourth factor
is the phenomenon of mental sche-
mata. When people have formed
strong beliefs or opinions regard-
ing particular objects or topics, it is
more challenging to convince them
in the opposite. These four factors
become the reason for some indi-
viduals to hold themselves to exist-
ing concepts and to resist strongly
to contra-information or contra-ar-
gumentation.

Thus, the study concludes
that governments and institutions
need much more effort to debunk
conspiracy theories and popular
myths. This fact is also valid for
the spheres of public and health
communication, public administra-
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neans u oOpasoBanHus. [Ipemocramiss | tion, and education. By providing
MOJHYIO0 W JOCTOBepHYyI0 mHpopmarmio | adequate and correct information
W OpPTaHU3ys OTKPHITHIE 00Cy)aeHus cy- | and by openly discussing some
MIECTBYIOIINX 3a0MyKIEHHH, CIeNratr- | misconceptions, communication
CTHI 10 KOMMYHHKAIIMA CMOTYT ITIOMOYh | specialists can better oppose con-
MIPOTHBOCTOSATH TEOPUSIM 3aroBOpa, KOTO- | spiracy theories that undermine
pBIE TIONPHIBAIOT PaboTy mpaBuTeNbCTB U | the work of governments and pub-
00IIIeCTBEHHBIX HHCTUTYTOB. lic institutions.
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